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AEC Integration Blueprints 
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Keunggulan Komparatif 
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PERGESERAN PARADIGMA GLOBAL 

ABAD 21 & BEYOND 



TRIPLE to PENTA HELIX : Aktor Penggerak Pengembangan SOSEK DI ERA DIGITAL 
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 AKADEMISI 
 BISNIS 

 PEMERINTAH 
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NEW PLATFORM OF INNOVATION FOR 
PUBLIC SERVICE 
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KEY ISSUES : ORCHESTRATION  
Ways to effect Coordination 

 Direct supervision 
◦ One person gives direct orders to others 

 Standardization of work processes 
◦ One person designs the general work procedures of others to ensure 

that these are all coordinated. 

 Standardization of output 
◦ One person specifies the general outputs of the work of another. 

 Standardization of skills 
◦ A person is trained in a certain way so that he or she coordinates 

automatically with others.  

 Mutual adjustment 
◦ Two or more people communicate informally among themselves to 

coordinate their work. 



Design Parameters : 
 Job specialization 

 Behavior formation 

 Training and indoctrination 

 Unit grouping 

 Unit size 

 Planning and control systems 

 Liaison devices 

 Vertical and horizontal decentralization 



The 10 Principles of Good Governance - a normative framework 
adopted by 
associations of local governments 

1. Participation - To encourage all citizens to exercise their right to 
express their opinion in the process of making decisions 
concerning the public interest, both directly and indirectly. 

2. Rule of Law -To realize law enforcement which is fair and impartial 
for all, without exception, while honouring basic human rights and 
observing the values prevalent in the society. 

3. Transparency - To build mutual trust between the government and 
the public through the provision of information with guaranteed 
easy access to accurate and adequate information. 

4. Equality - To provide equal opportunities for all members of the 
society to improve their welfare. 



5. Responsiveness - To increase the sensitivity of government administrators to the 
aspirations of the public. 

6. Vision - To develop the region based on a clear vision and strategy, with 
participation of the citizenry in all the processes of development so that they 
acquire a sense of ownership and responsibility for the progress of their regions. 

7. Accountability - To increase the accountability of decision-makers with regard to 
decisions in all matters involving the public interest. 

8. Responsibilty 

9. Supervision - To increase the efforts of supervision in the operation of government 
and the implementation of development by involving the private sector and the 
general public.  

10. Efficiency & Effectiveness – To guarantee public service delivery by utilizing all 
available resources optimally and responsibly. 

11. Professionalism - To enhance the capacity and moral disposition of government 
administrators so that they are capable of providing easy, fast, accurate and 
affordable services.  
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DYNAMIC GOVERNANCE ADALAH KUNCI 
SUKSES DI SEBUAH DUNIA YANG 

MENGALAMI PERCEPATAN GLOBALISASI 
DAN KEMAJUAN TEKNOLOGI TERUS 

MENERUS. 
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“Dynamic Governance is the key to success in a world, 
undergoing accelerating globalization and unrelenting 

technological advancement.”  
(Neo & Chen, 2007: h. 1) 
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“Jika institusi-institusi dapat berkembang dan 
menanamkan budaya dan kemampuan  

yang memungkinkan terus-menerus belajar dan 
berubah, kontribusi mereka terhadap kemajuan 

sosial-ekonomi suatu negara dan kemakmuran akan 
sangat besar.”  

(Neo & Chen, 2007: h. 1) 
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Framework for Dynamic Governance   
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